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Bring your park into the future with a
seamless, secure, and revenue boosting

experience

SMART LOCKERS Y
TICKETING
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1. Challenges in Parks
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Challenges
What frustrates your visitors and your team today
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Manual access management: lost or broken keys, operational

delays.

 Deposit management for locker rentals.

 Long lines at lockers and access points.

 Manual lockers: requiring constant staff support or often out of order.

Avoidable costs: employees focused on routine work, missing out on

revenue growth. resources without digitalization.

Outdated technology that gives a bad impression.

Thefts and losses that lead to complaints.
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High operating costs:  Overloaded staff

Lower perception of quality. 

Loss of revenue. 

Logistical and security problems..
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How does it
affect?
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VACWAY

 We are a technology partner and service provider with
strong development and production capabilities thanks
to creating our own technology. We design and
manufacture vending systems ranging from automated
lockers to self-service kiosks.

What is it?

+3M +250 +10
USERS POINT OF SALES COUNTRIES

TOP 100
Creative Businesses Spain 2020 
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2. Our technology



VACWAYkiosk
Automated and versatile kiosk

suitable for multiple sectors, such
as entertainment, museums,

conferences, events, etc.

VACWAYone
Waterproof protection
device for smartphone.

VACWAYmini
Desktop smartphone

waterproofing machine,
easy and quick to use right

in your store.

7.
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VACWAYmanagement

Online platform for real-time
sales tracking.

Our technology

Automated locker system
with PIN code

VACWAYlockers
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3. VACWAYlockers
Take your park to the next level
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Touch keyboard

Software designed to adapt to you: flexible,
scalable and fully customizable according to
the needs of your fleet.

VACWAYlockers is an innovative self-service locker rental and
management system. It replaces traditional key-operated lockers with
smart lockers equipped with cutting-edge technology, controlled by
custom software tailored to your needs. This system improves the
customer experience while significantly enhancing security.



Vacway Lockers is the perfect solution for modernizing locker management in
parks, completely eliminating manual locker procedures. Its automated system
offers visitors a faster, more seamless, and more comfortable experience, while
generating additional revenue through locker rentals.

It enhances security by reducing the risk of loss or theft, and ensures optimal
accessibility for all with a multilingual interface and integrated voice instructions.
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Sale of lockers
accessible to people with
disabilities

Why VACWAYlockers?

www.vacway.com  +25.000
LOCKERS IN 3 YEARS POINT OF SALES

+250

Modernize
management

Digital point 
of sale with 
QR code and 
kiosk

Security
without 
complications

Total 
automation

Complete
customization
according to your
brand

Maximize your
income, 
effortlessly
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Key Benefits for
Parks
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Efficient customer flow: Fewer lines and faster access.
Increased security: Reduced theft and loss of personal belongings.
Improved experience: Visitors enjoy an uninterrupted and worry-free visit.
Monetization of services: Automated lockers and ticketing generates
additional revenue.
Reduced operational burden: Fewer staff to manage entrances and store
personal belongings.
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THEY TRUST US

And on top of that...
design them however
you want!

We design and customize the locker sizes according
to your needs. You can choose the finish, design,
and material you want: metal structure, or stainless
steel, with phenolic doors.Other interior material
options include water-resistant CDF and MDF.

Both are available in basic finish (without vinyl or
image) and premium finish (vinyl wrapped with your
logo or desired image).



VACWAYlockers
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Gallery
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VKL 06
POINT OF SALES LK 04 XL
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Choose different sizes
You can choose the locker size that best suits your needs and
even combine different sizes within the same locker unit.

Choose from different finishes and colors
We adapt to your brand colors and customize it to your liking.



We offer: total control, user autonomy and a seamless technological experience.
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The most complete and autonomous solution on the market
for locker management in amusement, theme and water parks.

www.vacway.com

Track your sales and view revenue
by channel: cash, card  or online
payment, in real time. Manage all

your transactions from a
centralized platform for simplified

and efficient control.

QR CODE

Customers can manage and pay for
the service directly from their

smartphone via a QR code. The
process is 100% automated and

there's no waiting.

DYNAMIC SEASONAL
PRICING

QUICK ACCESS SYSTEM REAL-TIME SALES REPORT

Set custom rates based on demand,
key dates, or peak seasons,

strategically and automatically
maximizing revenue.

Unlike other systems that require users to
return to the terminal each time they

access the locker, our quick access system
allows them to open the locker directly

using a dedicated keypad for each unit.
Greater convenience, less waiting, and a

simplified user experience.
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Functioning modes
Designed to reduce queues and operational times, our quick access system allows fast and secure

entry. After purchase, visitors can manage access to their belongings independently by simply entering
their PIN on the locker instead of at the point of sale very different from other solutions on the market

allowing them to focus solely on enjoying the experience.

Mode#1 Per day
Allows the customer to open the locker as
many times as they want within 24 hours

Mode#2 Per hour Mode#3 Per opening 
Allows the locker to be opened once

for each payment made.

RECOMMENDED

Allows the customer to open the
locker as many times as they want

during the rental period.



2025

17.www.vacway.com

Speed up self-
management with QR code

TRY IT YOURSELF

Your customers no longer have to go through the payment
booth to reserve their lockers. Now, using our QR code, they
can self-manage and pay for this service directly from their
own mobile devices. No lines and 100% automatic!

At the end of the online purchase process, they will have the
locker number and PIN code on their mobile device, along with
additional information about the purchase.
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Your lockers, your
style: customize,
monetize, and
forget about keys.
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4. VACWAYkiosk
Technology that streamlines entry, reduces queues and optimizes each
visit
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VACWAYkiosk is an automated solution designed for the automated sale
of tickets or wristbands. Thanks to its advanced technology, it streamlines
the access process and reduces queues. Additionally, it enables the sale of
complementary products such as food and beverages, offering users a
comprehensive experience from a single self-service point. Its customizable
software adapts to the needs of each event or entertainment venue,
optimizing the user experience and minimizing staff intervention.
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Touchscreen
21.5" high-brightness touchscreen
with anti-reflective glass

Speakers
 For voice instructions.
 Multilingual support

Payment system
 Card payment.
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Sun lounger rental
(Water parks)

Allows visitors to reserve lounge
chairs directly from the website or

kiosk.

Key Ticketing Features 

Printer
High-performance ticket and

wristband printer for intensive use.

Advertising
On-screen advertising
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Digitize sales 
with
VACWAYkiosk
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Offers advanced vacuum and heat sealing technology to
waterproof smartphones

5. VACWAYone &
VACWAYmini
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VACWAYone is the most efficient solution on the market for
waterproofing smartphones in water parks. Thanks to its vacuum heat-
sealing technology, it protects devices while fully maintaining their
functionality and quality. Fully transparent and compatible with
touchscreens, it allows for exceptionally clear underwater photos. Much
more than protection, VACWAYone enriches the visitor experience
while generating additional revenue for the park.

2025

21.5" touchscreen

VACWAY Advanced Waterproofing System
for Smartphones.

www.vacway.com
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VACWAYmini is the compact and smart solution for sealing smartphones
at the point of sale. Specially designed for retail, it combines heat sealing
and vacuum packaging to protect phones in seconds, without compromising
their functionality.

Completely transparent, this waterproof case maintains touchscreen
sensitivity and allows for crystal-clear photos, even underwater.

Easy to install and requiring no technical skills, VACWAYmini opens up a
new revenue stream thanks to this innovative service, appreciated by your
customers.

2025

Operation display: LED and
BLUETOOTH ON/OFF

www.vacway.com

VACWAY Advanced Waterproofing System
for Smartphones.



VACWAYpack

Vacuum-sealed waterproof
protection for smartphones.
100% waterproof guarantee.

VACWAYgo!

Neoprene strap providing
comfortable carrying of the

waterproof smartphone
around the arm.

Additional options and
accessories

26.
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VACWAYlay

Waterproof smartphone holder
strap with collar, equipped with a

secure quick release system.



Dive in with
VACWAYone

www.vacway.com
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6. VACWAYmanagement
Connect, monitor and optimize your fleet in real time
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The cloud platform that connects and manages all your Vacway

systems in real time, enhancing your venue’s operational

efficiency and delivering a smoother, more modern experience

for your visitors.
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Features

Real-time sales
reporting

View detailed sales by
products, payment types, and

more.

Custom KPIs and
charts 

Analyze your business
performance with sales

comparisons and other key
indicators.

Remote control and
actions

Monitor and perform remote
actions on your machines in

real time.
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The most agile technical
support in the market

If incidents require an on-site
solution, our specialized technical
team will travel to your location
within 24 to 48 hours.

Our software team will connect
remotely to diagnose and resolve
the issue. They will be available
every day, including weekends.

On-site: 24 to 48 hours Remote: instant

A 24/7 expert ready to assist

*Water parks only



Travessera de Gràcia, 17-21, 4-2 Barcelona.
938 31 37 91 info@vacway.es

www.vacway.com

OPTIMIZE MANAGEMENT, IMPROVE CUSTOMER EXPERIENCE AND GENERATE
MORE REVENUE WITH EASE.


